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MNOCTAHOBJIEHWNE

02.07.2021 ropa C. YcTb-Kymup Ne 14

O6 yTBepXaeHUM Mopsigka opraHnsaumm paéoThbl
Mo PaccMOTPeHMI0 06paLleHNn rpaXkaaH
B aAMMHUCTPaUUKN TannLKoro cenbCKoro noceneHus

B cooTtBetcTtBUM C depepanbHbiM 3aKOHOM 0T 02.05.2006 Ne59-®3 «O
nopsgke paccMoTpeHuMs obpaleHnin rpaxgaH Poccuiickoit  depepaymm»,
depepanbHbiM 3aKOHOM 0T 09.02.2009 Ne8-d3 «O6 obecneyeHun pocTtyna K
NH(opMaUnn O AeATeNbHOCTUM rOCYyAapCTBEHHbIX OPraHoB M OPraHoB MeCTHOro
camMoynpaB/fieHUsA», B Lensax obecneyeHns peanmnsaumm KOHCTUTYLMOHHBIX Npas
rpaxgaH Ha o6palleHMa B opraHbl MeCTHOrO CcaMOynpaB/ieHUsi, a Takxe
COBEpLIEHCTBOBaHNSA (OpPM K MeTO4OB paboTbl € obOpaweHUusMN rpaxiaH,
cenbCckas agMuHuUcTpaunsa TanmuKoro cesibCKoOro rnocesieHums

MOCTaHOBAET:

1 YtBepgutb [lopafok opraHusaymm  paboTbl MO PacCMOTPEHUIO
obpawieHnii rpaxgaH B agMUHUCTpauum TanuuKoro CenbCKoro mnoceneHuns
COrNacHO MPUIOXEHWUIO K HACTOALLEMY NMOCTAHOBEHMIO.

2. HacTtosuee noctaHoB/MeHMe BCTynaeT B CWJy Moc/e ero ouuuansHoro
onybnukoBaHuns (06HapofOBaHMSA).

3. KOHTpO/b 3a WUCMNOSIHEHMEM HACTOALWEro MOCTaHOBEHWUS OCTaBMAD 3a
coboi.

["naBa Tannykoro
Ce/IbCKOro noceneHus T. B. TonoBuHa



MpunoxeHne K NOCTaHOBMEHUIO
agMUHMCTpaumMm Tanumukoro cenbCcKoro
noceneHns ot 02.07.2021 roga Ne 14 «O
nopsgke opraHusaumm  paboTbl Mo
paccMOTpeHUt0 obpalleHnid rpaxiaH B
agMuHUCTpaumMm TannukKoro cefibCKOro
nocesieHUA»»

MNMopsagok
opraHmsaynm paboTbl N0 PAaCCMOTPEHUIO 06paLLLEHUI TpaXaaH B
agMmHucTpaumm TanmuyKoro ceNibCKOro nocesieHns

1. Ob6u e NOMOXKEHUSA

1.1. Hactoawwui TMopsafok onpegenset TpeboBaHWS K oOpraHusauui B
agMuUHUCTpaumm TanmuKoro cefibCKOro rnocesieHns paboTbl MO CBOEBPEMEHHOMY U
MOTHOMY PAaCCMOTPEHMUIO YCTHbLIX Y MUCbMEHHbIX 06paLLeHniA rpaXkaaH, MPUHATUIO
MO HUM PELLUEeHNI 1N HanpaBIeHNIO OTBETOB B YCTaHOB/IEHHbIE CPOKM.

1.2. OpraHmsaumns paboTbl MO PacCMOTPEHUIO obpaleHnin  rpaxaaH
OCYLL,eCTBNSAETCA B COOTBETCTBMN CO CNEAYHOLWMUMN NMPaBOBbIMU aKTaMW:

1) KoHcTuTyumen Poccninckoin deaepauuu;

2) depepanbHbiM 3aKOHOM OT 02.03.2007 Ne 25-®3 «O MyHMUUNANbHOW
cny>6e B Poccuiickon degepaunm»;

3) ®epepanbHbiM  3akoHOM oOT 02.05.2006 Ne 59-®3 «O nopsgke
paccMOTpeHua obpalleHnin rpaxaaH B Poccuinckoin deagepauunm»;

4) depepanbHbIM 3aKOHOM OT 27.07.2006 No 152-d3 «O nepcoHanbHbIX
LAAaHHbIX»;

5) YctaBoM TanmuKoro cenbCKOro noceneHus;

6) HacToAwwmnM MopsagKom.

1.3. MonoxeHnsa HactoAwero MNMopsaaka pacnpocTpaHATCA Ha BCe YCTHble
obpauieHuns, obpaulieHus B NUCbMEHHOW (opme, ob6paweHns B  gopwme
3N1eKTPOHHOIO0 [OKYMEHTa, WHAMBMUAYaNlbHble W KOM/IEKTUBHbIE 0b6palleHus
rpaxjaH, 3a WUCKI4YeHMeM ob6palleHui, KOTopble MNoA/iexaT PacCMOTPEHUD B
nopsake, YCTaHOBNEHHOM  (defepanbHbIMM  KOHCTUTYLUMOHHbLIMK  3aKOHaMW,
(hefepanbHbIMWN 3aKOHaMMU.

lMonoxeHusa, YycTaHOB/IeHHble HacToAwMM [lopAagKoM, MPUMEHAKTCA K
NPaBOOTHOLLIEHNAM, CBSA3aHHbIM C oOpraHusauuenn paboTbl MO PACCMOTPEHUIO
obpalleHunii rpaxgaH Poccuinickoh degepaumm, MHOCTPAHHbLIX FpaxaaH v nuu, 6e3
rpaxaaHcTBa, a Takxxe 06befiJMHEHNI rpaXAaH, B TOM YuC/ie HPULANYECKUX NnL, 3a
NCKNIOYEHNEM, YCTAHOBJ/IEHHbIX MEXAYHapoAHbIMW AoroBopamu Poccuiickoi
defepaunn UM 3aKkoHoAaTeNbCTBOM  Poccuiickon  Pepepauumn  (ganee -
rpaxkgaHe).

1.4. 10O/HKHOCTHbIE NnLa agMUHUCTPaUMK TannuKoro cenbCKOro noceneHums
HeCyT OTBETCTBEHHOCTb 3a HapylleHUs HacTodAwero lMopagka B COOTBETCTBUU C
3aKoHOfaTeNnbCTBOM Poccuiickon depepayuu.

1.5. Mpwn paccMOTpeHUM obpaLleHNin rpaxaaH A4O0/MKHOCTHbIE NnLa:



1) ob6ecneumBaldT O0OBLEKTMBHOE, BCECTOPOHHEe W  CBOEBPEMEHHOE
paccMOTpeHue ob6palleHns, B Clyyae HeOOXOAMMOCTU - C y4aCTUEM TpadKkAaHUHa,
HarnpasMBLLEro obpatleHue;

2) 3anpawmuBaroT, B TOM 4YWC/ie B 3/1IEKTPOHHON (hopme, HeobXxoaumble AN1s
paccMOTpeHus obpalleHns LOKYMEHTbl U MaTepuasbl B APYTrUX rocyfapCTBeHHbIX
opraHax, opraHax MeCTHOro camoyrnpaB/ieHUss MyHULMNaNbHbIX 06pa3oBaHU B
Pecny6nnke AnTail U Yy WHbIX [AO/MKHOCTHBIX UL, 3a WCKIOYEHUEM CY[OB,
OpraHoB [J03HaHWSA WU OpPraHoOB MpefBapuUTe/ibHOro CcreAcTBuUS,

3) NpUMHUMAKOT Mepbl, HanpaBfieHHble Ha BOCCTAHOBJ/IEHME WAM 3alnUTy
HapyLWeHHbIX npas, CBO6O N 3aKOHHbIX MHTEPeCoB rpaXaaHWHa;

4) [aloT MUCbMEHHbIA OTBET MO CYLLeCTBY MOCTaB/IEHHbIX B Ob6palleHun
BOMPOCOB, 3a'MCK/IOYEHNEM C/y4yaeB, YyKasaHHbIX B 4yacTtax 3.3-3.8 pasgena 3
HacToAwero MNopsagka,

5) yBeAOMAAKT rpaxhaHWHa O Hanpae/fieHWM ero obpalleHns Ha
pacCMOTpeHMe B  [APYroM rocyfapCTBeHHbIA  opraH, opraH  MeCTHOro
camoynpasfieHUs Uan LOHKHOCTHOMY NINLY B COOTBETCTBUM C UX KOMMETEHLUMEN.

1.6. Pe3ynbTatamm paccMOTPeHUst obpalleHnin rpaxkaaH aBnsoTCA:

1) NNCbMEHHbIN OTBET MO CYLLECTBY NMOCTaB/IeHHbIX B 06paLleHnn BOMPOCOB
NM60 nepeHanpasneHve ob6palleHUs B APYroin rocyfapCTBEeHHbIW OpraH, oprad
MECTHOro CcamMoynpaBfieHUsa WAM COOTBETCTBYHLEMY [O/HKHOCTHOMY fuuy C
yBeJOM/IEHNEM TpaXfaHuHa O nepeagpecauuy obpaweHuns, NM60 yBeLOMIEHME
rpaXgaHvHa O HEeBO3MOXHOCTW pacCMOTpeHus obpaweHns no  CyLecTBy
MOCTaB/IeHHbIX BOMNPOCOB;

2) YCTHbI/ OTBET Ha BCe MOCTaB/IeHHblE BOMPOCbI C COrfacus rpaxpaaHuHa,
eciM yKasaHHble B YCTHOM ob6pauweHun (akTbl M 06CTOATENbCTBA ABAAOTCH
OYEBUAHBLIMU N He TPe6YOT AONOMIHUTENLHON NPOBEPKMN.

2. TpeboBaHMs K opraHusaummy paccMOTPeHNs 06paLleHnii rpaxaaH

2.1. [leaTenbHOCTb MO OpraHM3auuum pacCMOTPeHUsA 06paLleHui rpaxiaH,
MOCTYNUBLUUX B afpec agMuUHUCTpauum TannmukKoro CenbCKoro noceneHus, a
TakKe MO0 opraHuMsaumn JfINYHOro npuvema rpaxgaH rnaBonl agMUHUCTpaLUn
TanuuKoro cenbCKOro rnocefieHns, YnoaHOMOYEHHbIM UM LO/DKHOCTHLIM JIMLLOM,
ocyuwiecTBnsieTca paboOTHUKOM, OTBETCTBEHHbIM 3a paboTy C ob6palieHusMu
rpaxkaaH.

2.2. T1oYTOBbLIM afpecom agmMUHUCTPaLUN TannLKOro CefibCKOro rnocesieHns
ANS JOCTaBKM NMUCbMEHHbIX 06paleHnin apnsaetcs: : 649458, Pecnybnuka Antan,
YcTb-KaHCKUI paitoH, c¢. YcTb-Kymup, yn. 3eneHas, a.27.

MpvémM MUCbMEHHbIX 06palleHNin, [O0CTaBNEHHbIX TpaxgaHaMu JfINYHO,
TakXKe OCyLlecTB/seTCA pabOTHUKOM, OTBETCTBEHHbLIM 3a paboTy C obpalieHnAMU
rpaxgaH, no agpecy: 649458, Pecnybnuka Antail, ¥ cTb-KaHCKWiA pailoH, C. YCTb-
Kymup, yn. 3eneHas, g.27.

2.3. Ipauk (pexkum) paboTbl agMUHUCTPaLUU TanMuKoOro CenbCKoro
rnoceneHuns:

MoHepenbHUK - natHuua - 9.00 - 17.00; Mepepois- 13.00 - 14.00;



MpepnpasgHuyHble AHKM - 9.00 - 16.45;
Cy660Ta, BOCKpeCeHbe - BbIXOAHbIe AHW;
2.4. ObpalleHunsa B agpec agMUHUCTpPaumMmM TanmuKoro ceibCKOro rnoceneHus
MOTYT HanpaBNATbLCA rpakAaHaMy B 3/IEKTPOHHOW (hopme Ha afpec 3/1eKTPOHHOM
notbl talica.2012femail.ru.
2.5. PaccmoTpeHne obpalleHunii, NOCTYNUBLLUNX Yepe3 3NeKTPOHHY MouTy,
OCYLLEeCTBNAETCA B COOTBETCTBMU C HACTOAWMM OpPSAAKOM.
2.6. ®dakCMMWUNbHbIE  TMUCbMEHHbIE, YCTHble  O06palleHna  rpaxpaH
npuHuMaroTcs no teneoHy: +7 (38847) 26-3-05.
2.7. CeefeHuMsas 0  MeCTe  HaxoXfeHus, TeneOHHbIX  HOMepax
agMUHUCTpauum TanuuKoro CenbCKOro nocesieHUs, agpece 3/1EKTPOHHOM MOYTbI
ON1A Hanpa.neHMsa obpalleHWi rpaxjaH pasMellaloTcs Ha ouuManbHOM caiTe
agMUHUCTpaumMm  TanuMuKoro  CefbCKOro  nocefieHMA B cetu  UHTepHer
(1Wp8:/[tannuykoe.pd).
2.8. BusyanbHas w TekcTOoBas MHQopmauMsa 0 MNopsfKe pacCMOTPeHUs
obpauleHnii  rpaxpaH pasmellaetca Ha  MH(poOpMauMOHHOM  CTeHAe B
agMUHUCTpauum TanuuKoro CcenbCKOro mnocefieHUs, Ha ouumanbHOM caiTe
aAMUHMCTpaumMM  TaluuKoro  CenbCKOro  noceneHMs B CeTM  WHTepHeT
(1Wp8:/[tanuukoe.pm).
Ha wHMopmauMOHHOM CTeHAe pasMellaeTcd cnegyrowas obsasarenbHas
NH(opMaLmsa:
1) pexkum paboTbl agMUHUCTPaLMKU TannLKOro CenbCKoro noceneHus;
2) npumepHas (hopMa NUCbMeHHOro obpalleHns rpaxaaH;
3) rpauk NMYHOro npuvema rpaxpaH rnasoin agmMuHuUcTpauum Tanuykoro
CeNbCKOro nocesieHns;

4) noYTOBbIN agpec agMUHUCTpaLMmn TanmuKoro cenbCKoro nocesieHns;

5) BbIMUCKM W3 HOPMATMBHbIX MPaBOBbIX aKTOB, pPernaMeHTUPYHLWmX
MOPSALOK Y CPOKWN PacCMOTPEHMS 06paLLeHnin rpaXkaH.

2.9. NH(hopMupoBaHMe rpaxkjaH Nno YyCTHbIM 06paLleHUsM OCYLLeCcTBNAETCA
paboOTHMKOM, OTBETCTBEHHbLIM 3a paboTy C obpaleHNsIMN rpaxiaH, B paboume AHU
¢ 9.00 go 17.00 no TenedoHy +7 (38847) 26-3-05 n BKNKOYAET NpefoCTaB/ieHUe
NHhopmauum o (06):

1) MeCTOHaxoXfeHuUn u rpaguke paboTbl agMUHUCTPaLMU Tannukoro
CeNIbCKOro NnoceneHuns;

2) CrpaBOYHbIX TeneoHax U NOYTOBbIX ajpecax;

3) agpece ogmumanbHOro canta agMuUHUCTpauum TanuuKoro cenbCKOro
noceneHus;

4) nopsgke MNoOfyd4eHUA  WUHGpopMauumum Mo BOMpocam  OpraHusauuu
paccMOTpeHus obpalleHuid, B TOM 4Yuc/ie C UCNOJSb30BaHMEM WHMHOPMaLNOHHbIX
CUCTEM.

2.10. Cpok peructpauumn obpalleHuns rpaxgaHuHa - L0 TPEX pabounx fHeu
CO AHA MOCTYMNNEHUSA.

B cnyyae nocTynneHns obpalleHunsa rpaxaaHnHa B AeHb, NpeaLlecTBYOLWNA
npasgHUYHOMY WM BbIXOLHOMY AHIO, perncrpayms obpatieHus npous3BoAUTCS B
paboumnii feHb, CneAyoLWNin 3a Npa3gHUYHbIM UK BbIXOAHLIM GHEM.



2.11. ObpalleHunsa rpaxaaH paccMaTpuBaloTCA B TeHEHUE TPUALATU AHEN CO
[AHSA VX pernctpaymn B agMMHUCTPaLUn TanuKoro cenbCKoro noceseHus.

Ecnm  OKOHYaHMe Ccpoka pacCMOTpeHWs  obpalleHus  rpaxpaHuHa
MPUXOANTCA Ha BbLIXOAHOW WA Hepaboumidi NpasfHUYHbIA  f[eHb, TO [HEM
OKOHYaHUS CpOKa pacCMOTpeHUs obpalleHnMa cyuTaeTcs MpefLlecTBYOLWUiA
pabounin feHb.

2.12. B UCKNoumnTeNIbHbIX CNy4Yasx, a TakKe B C/llyyae Hanpas/ieHMsa 3anpoca
0 NpeAoCcTaBNeHUN UHDOPMaLUK, HEOOXOAMMON AN pacCMOTPEHUs obpalleHus, B
WNHON TroCyapCTBEHHbIA OpraH, opraH MecTHOro camoynpaB/fieHUsi, opraHu3aLuio
WA JOMKHOCTHOMY NMLY, CPOK PaCCMOTPEHUS 06paLLeHns MOXET 6bITb NPOAJIeH
rnaBov agMMHUCTpaumm TainuKOro CenbCKOro NoceneHns, HO He 6osiee YeM Ha
Tpuauatb AHei. Tlpy 3TOM OTBETCTBEHHLIM WCMOMHUTENIEM Harnpa./iseTcs
COOTBETCTBYIHOLLEE YBeAOM/IEHNE TPAXAAHUHY.

2.13. O6paweHna rpaxpgaH, agpecoBaHHble agMUHMUCTpauMn Tanuukoro
CeNbCKOro nocesieHUs, HanpaBfAlOTCA pabOTHMKOM, OTBETCTBEHHbIM 3a paboTy C
obpalleHMaAMM rpaxkiaH, rnase agMMHUCTPaLUM TannuKoro cefbCKOro noceneHus
C Uenbl HasHayeHWss WUCMOMHWUTENd, a B C/lyyae, eCcnm B TakuxX obpalieHuax
cofiep>kaTcs BOMPOCHI, He BXOAALWME B KOMNETEHUMIO agMUHUCTpaLnmM TananuKoro
CeNbCKOro MocefieHNsi, OHM nepeagpecoBbIBAOTCS B COOTBETCTBYHOLLNIA OpraH uam
COOTBETCTBYHOLEMY [AO/HKHOCTHOMY /fNLY, B KOMMETEHUMUIO KOTOPbIX BXOAMT
peLLeHne NoCTaB/IeHHbIX B 06paLleHnn BONPOCOB.

2.14. Tlo HanpaBneHHOMY aAMUHUCTpaumend TanuMuKoro CenbCKoro
MoCeneHnsa 3anpocy o NpejocTaBfieHNN JOKYMEHTOB U MaTepmanos, HEO6X04UMbIX
ANA pacCcMOTpeHua obpaleHns rpaxaaHuHa, CPOK MOATOTOBKM MHGopmauum
OTBETCTBEHHbIM UCMOMHUTENEM He [AO/DKEeH MpeBbilaTh NATHAALATY KaneH4apHbIX
[HeN co AHA Nony4veHUs 3anpoca.

2.15. B cnyuae, ecnm peweHne NOCTaB/IeHHbIX B OoOpalleHUn rpaxpaHuHa
BOMPOCOB OTHOCUTCA K KOMMETEHUWMW HECKONbKMX OPraHoB rocyAapCTBEHHOW
BNacCTW, OPraHOB MECTHOro caMOyrnpasieHWs WAM [OMKHOCTHbIX NnL, Konus
obpalleHna B TeyeHMEe CeMW [Heil CO [AHSA ero perncrtpaunm HanpasiseTcs B
COOTBETCTBYHOLLNE OpraHbl UK COOTBETCTBYHOLWMM LO/MKHOCTHLIM NIMLAM.

2.16. TucbmeHHOe ob6palieHne, cofepaliee WHMopmaumo 0 Qakrax
BO3MOXHbIX HapylweHWU 3akoHogatesnbcTBa Poccuitickoin Pepepaunmn B chepe
Murpayun, HanpaefseTca B TeyeHMe nNATU [HEW CO [AHS  perncrpauum B
TeppuTopmanbHbIin opraH (efepanbHOro opraHa UCNOMHUTENbHOM BNacTu B cdepe
BHYTPEHHMX [eN C YBeAOM/IEHMEM TrpaxjaHWHa, HanpasBuBLIEro obpauieHue, 0
nepeagpecaunmn ero obpalleHns, 3a UCK/IKOYEeHMEeM cflyyas, yKasaHHOro B absaue
nepBoMm 4yactun 3.6 pasgena 3 HacTosdLero MNopagka.

2.17.  OOpaweHus  rpaxpgaH, Hanpab/fieHHble  Ha  pacCcMOTpeHue
(hefepanbHbIMK OpraHamu rocyfapCTBEHHOW BacTu, opraHamm rocyfapCTBeHHOM
Bnactn Pecnybnukn AnTtai, [naBo Pecny6nuku AnTtail, ¢ npocbboil 06
MH(OPMUPOBaAHUM MO pe3ynbTaTaM PacCMOTPeHus, paccMaTpuMBalOTCA B CPOKMU,
YCTaHOBJIEHHbIe ONnpeAeneHHbIMW opraHamu, naBoit Pecny6nunkm Antan. Ecnu
BbllLieyKa3aHHble CPOKW YCTaHOB/IEHbI He Obln, TO 06palleHns paccMaTpuBaroTCs



B TeUeHWe TPUALATM AHEW CO AHA UX perncTpaumm B agMUHUCTpauUuUyM TanmuKoro
CENbCKOro NoceneHuns,

3. OpraHusauus paboTbl N0 PACCMOTPEHUIO 06PALLLEHWIA TpaXKaaH

3.1. Mopafok opraHm3aumy paboTbl MO pacCMOTPeHMI0 0bpaLleHnid rpaXkaH
BK/IHOYAET B Ceba crefytolime npoueaypsbi:

1) npuem 1 perncrtpaumnsa obpalleHuii;

2) pacCcMOTpeHue obpalleHnia;

3) noaroToBKa OTBETOB Ha 06palleHus;

4) Hanpas/ieHNe OTBETOB Ha 06paLleHus.

3.2. B cnydyae, ecnm B NMUCbMEHHOM 06palleHU He YyKasaHbl (amuiuns
rpaxpaHnHa, HanpaeBuBLUEro obpalieHue, UM MOYTOBbLIA (3NEKTPOHHLIN) ajpec,
Mo KOTOPOMY [O/DKEH ObiTb HanpaBneH OTBeT, OTBET Ha obpalleHue He fdaeTcs.
Ecnn B ykasaHHOM 06palleHun cofep)kaTcs CBeAeHWs O MOAroTaB/MBaeMOM,
COBEPLUAEMOM WX COBEPLUEHHOM NMPOTUBOMPABHOM AeAHUKN, a TaKXe 0 NnLe, ero
MOAroTaB/MBAIOLLEM, COBEpLUAKOLLEM WN COBEPLUMBLLEM, ObpalleHre MOLNeXUT
HanpaseHM0 B COOTBETCTBYHOLLNIA OpraH B COOTBETCTBUM C ero KOMMNETEHLUEN.

3.3. ObpauleHne, B KOTOPOM 06Xanyetca cyaebHoe pelleHue, B Te4yeHue
CeMW [HeW CO [HA peructpaunm Bo3BpaljaeTcs rpaxgaHwWHy, HanpaBUBLLEMY
obpalleHne, € pasbiACHeEHWEM nopsgka o6)kanoBaHMA [aHHOro cypaebHoro
peLleHuns.

3.4. Tlpn nony4vyeHUM NUCbMEHHOrO 06palleHUs, B KOTOPOM COAepXKaTcs
HeueH3ypHble IN60 OCKOPOUTENbHbLIE BbIPAXKEHWUS, YIrpo3bl XXU3HWU, 340POBLIO U
MMYLLECTBY JO/MKHOCTHOIO /INLA, & TaKXe Y/IEHOB ero cembM, AO/HKHOCTHOE L0
BNpaBe OCTaBUTb ObpalwieHWe 6e3 OTBeTa MO CYLECTBY MOCTAB/IEHHbIX B HEM
BOMPOCOB W COOOWMUTL  rpaxpaHuHy, HanpasuBleMy  obpauieHue, O
HeZOMyCTUMOCTU 310ynoTpebieHNns NpaBom.

3.5. B cnyyae, ecnvM TeKCT MUCbMEHHOro o6pauwieHnss He MoaaaeTcs
MPOYTEHUIO, OTBET Ha O6palleHne He JaeTcs, U OHO He MOANEeXMUT HanpaBIeHUIO
Ha pacCMOTPeHWe B WCMOJIHATENIbHble oOpraHbl rOCYAapCTBEHHOW BNacTu
Pecny6nukn AnTail, opraHbl MeCTHOro camoyrnpaBneHus WUNn [JOHKHOCTHOMY
NNLY B COOTBETCTBUM C UX KOMMNETEHLMEN, 0 YeEM B TEYEHUN CEMU AHEW CO AHS
perucTpaunm coobulaeTca rpaxgaHuHy, HanpasuBlIeMY obpalleHue, ecnn ero
(haMuInMsa 1 NOYTOBLIN agpec NOAAAKTCA MPOUTEHNIO.

3.6. B cnyyae, ecnM TeKCT MWUCbMEHHOro obpaweHus He MO3BONSET
OnpefennTb CyTb MPeLN0XeHNA, 3a9BIeHNS UK XKanobbl, OTBET Ha 0bpalleHne He
[AeTCs, N OHO He MOANEXUT HanpaBNeHUI0 Ha PacCMOTPEHME B roCyAapCTBEHHbIN
opraH, opraH MeCTHOro camMOynpaB/ieHUs WAW  LO/MKHOCTHOMY /ALy B
COOTBETCTBUM C WX KOMMETEHUMEeNn, O YeM B TeYeHWe CemMn [He CO [HA
permcTpayuy obpalleHma coobuiaeTcs rpaxgaHuHy, HanpasMBLIEMY obpalleHue,

PelwleHne 0 npekpaweHUn nepennucku BeBuAy 6e30CHOBATE/IbHOCTU
pacCMOTPeHMA 04YepeaHOro obpalleHns MNpUHUMaeTCd r1aBoi afgMUHUCTpaLmMm
TannuKoro cenbCKOro MocesieHMs Ha OCHOBaHMW NpPeaodXeHUs OTBETCTBEHHOIO
NCNONHUTENS.



3.7. B cny4yae MOCTynieHWs TMUCbMEHHOro ob6palleHns, cofepallero
BOMpPOC, OTBET Ha KOTOPbIA pas3MelleH Ha ouuMasbHOM cainTe agMUHUCTPaLUn
Tannukoro cenbCKOro nocenieHnsa B CeT VIHTepHeT, rpaXkaaHWHy, HanpasuBLLeMY
obpalleHune, B Te4EHNE CEMMU KaneHAapHbIX AHEN CO AHA perumcrpauum obpalwieHus
CO06LLaeTCA 3/IeKTPOHHbLIA aApec, Ha KOTOPOM pa3MelleH OTBeT Ha BOMpoc,
MoCTaB/IeHHbI B ob6palleHumn, npu 3ToM obpalleHne, cogepxkaliee o6xkasoBaHue
CyfiebHOro pelleHuns, He BO3BpaLLaeTca.

3.8. B cnyuae, ecnu OTBeT NO CyLWeCTBY MNOCTaB/EHHOro B o6palieHnm
BOMpoca He MOXeT OblTb faH 6e3 pasrnaweHus CBeAEHW, COCTaBASOLMNX
roCyflapCTBEHHYID WM  WHYK OXpaHAemMyt efdepanbHbIM 3aKOHOM TalHYy,
rpaxgaHuHy, HanpasMBleMY o6palleHne, coo6LaeTcas 0 HEeBO3MOXHOCTU AaTb
OTBEeT MO CYyL,ecTBy NOCTAB/IEHHOIo B HeM BOMPOCa B CBA3W C HEAOMYCTUMOCTbLIO
pasrnaweHns yKkasaHHbIX CBEAEHWIA.

3.9. Tllpvem nNUCbMEHHbIX O06palLeHNin HenocpeacTBEHHO OT rpaxiaH
NPOn3BOANTCA PaBOTHMKOM, OTBETCTBEHHbIM 3a paboTy C obpaleHnaMU rpaxaaH
B COOTBETCTBUM C YacCTblo 2.3 pa3fena 2 HacToALWero nopaaka.

3.10. O6palleHuns, NocTynMBLUNE B agMUHUCTPaLUiO TannuKoro cefibCKoro
nocefieHMs Mo  (akcy, MNPUHUMAKOTCA W  PErucTpupyroTca paboTHUKOM,
OTBETCTBEHHbIM 32 paboTy C 06paLleHMAMN rpaxkiaH.

3.11. O6palieHnss, nNoCcTynuBLUME T[NaBe '‘aAMUHMUCTPauumM Tanuukoro
CeNbCKOro NOCEeNeHNss C NOMETKOM «/IMYHO», HanpaB/AlTCA Ha PacCMOTPEHME B
obuem nopsaake no KOMMNeTeHUMu.

3.12.  YdeT, cucTematuMsaumsa M aHanm3  obpaweHuin - rpaxpgaH
ocyllecTBngetTcqd paboOTHUKOM, OTBETCTBEHHbIM 3a paboTy C obpaweHuaMn
rpaxkzaH, ¢ UCMosb30BaHUEM XYpHana perncrpaymm obpaleHnin rpaxiaH.

3.13. PabOTHMK, OTBETCTBEHHbIA 3a paboTy C ob6paleHUAMU TpaxaH
0053aH CBepUTb yKa3aHHble B MUCbMe W Ha KOHBEPTEe (Damuauto, Ums, 0TYeCTBO,
afipec aBTopa obpalleHuns, npounTaTb obpalieHne, onpeaennTb ero TemaTuKy U
BbIABUTb MOCTAaBfIEeHHblE TpaXXAaHWHOM BOMPOCHLI, MPOBEPUTbL O6palleHne Ha
MOBTOPHOCTb, 3aPErMCTPMPOBaTh B XXYpHase perucrpaymm obpalieHnii rpaxiaH.

3.14. Ha nuueBoil CTOPOHe MepBOro MCTa NMCbMa B MPaBOM HUXXHEM Yry
CTaBUTCA  perncTpaymMoHHbIi  WwTamMn ¢ AaTol  peructpaumm nucbma MU
perncTpaLmoHHbIM HOMepOoM, KOTOpPbI npuceanBaeTcs PaboTHUKOM,
OTBETCTBEHHbIM 32 paboTy C 06paLLleHMAMN rpaxKaaH.

B cnyuyae, ecnnm mecto, npefHasHayeHHOe [ANA LWWITaMNa, 3aHATO TEKCTOM
MUcbMa, LWTaMn MOXET ObiTb MPOCTaB/ieH B MHOM MecTe, 06ecneymBarolEeM ero
NpoYTEHNE.

KoHBepTbl COXpaHAKTCA BMeCTe ¢ obpalleHUsMN B TeYeHWe BCEro nepuoga
NX PacCMOTPEHUA U XpPaHEHUS.

3.15. WH¢popmauua o0 nocTynMBleM 06paLleHUM BHOCUTCA KYpHan
pervcTpaunmn obpatieHnit rpaxgaH. MNMpu aTom B 0643aTe/IlbHOM NOpPsAAKe BHOCUTCA
cnepyrowias nHopmayms:

1) pata nocTynseHua obpawieHus;

2) permcTpaunoHHbIA HOMep obpalleHns;

3) hamunund, nms, 0TYECTBO rpaxkaaHnHa (nocnegHee - NPy HaAU4uUn);



4) agpec NpoXxKmBaHus;

5) peKBM3UTbI CONPOBOAUTENIBHOTO NUCbMa (NPU HaN4Ynmn);

6) Bua obpaleHns (3asaBneHune, NpeasoXeHne Unm xanooa);

7) KpaTKoe cofiep>kaHune obpallieHus.

3.16. OTBETCTBEHHOCTb 3a [MOMHOTY CBEAEHWA, BHOCUMbIX B >XYypHars
pervcTpayumn obpalleHnii rpaxgaH, HecéT paboTHUK, OTBETCTBEHHbIN 3a paboTy C
obpalleHMAMM TpaxKaaH.

3.17. Ecnm o6bpaweHue noAnMMcaHO HECKONIbKMMK  aBTOpaMmu, TO
PerncTpupyeTcs nepBblii aBTOP WAM aBToOp, B aApec KOTOPOro MpoCAT HanpaBUTb
oTBeT. Takoe obpalleHne CUMTAETCA KONNEKTUBHbBIM.

KonnekTBHbIMM  ABNAKOTCA  Takxke  6ecthamuibHble  obpalleHus,
MOCTYNMBLUME OT UMEHW KOJIJIEKTMBA OpraHun3aunn, a Takxe pesonioumnmn cobpaHuni
N MUTUHTOB.

3.18. PelweHune 0 HanpasneHMM obpalleHUs, NOCTYNUBLLEro B aApec rnasbl
agMUHUCTpaunn  TanuuKoro CenbCKOro TMOCefieHns, Ha paccMOTpeHue o
KOMNETEHUMN WUCNOMHUTENEN NPUHUMAKOTCA r1aBoil agMUHUCTpaLMn Tanunukoro
CeNbCKOro MnoceneHns NCXoaa UCKIKUYNTENBHO U3 ero COAepXKaHus.

3.19. TlopyyeHWs WCMOMHUTENAM BHOCATCA B >KypHa/a perucrpauumn
obpalLeHNn rpaxkaaH U CTaBATCA HA KOHTPO/b.

3.20. B cnyu4ae, ecnm nocTaB/ieHHble B 06paleHnn rpakjaHnHa BONpochl He
BXOAAT B KOMMNETEHUNIO aAMUHUCTPaLUKM TainuKoro cenbCKoro rnoceneHus, takoe
obpalleHne B Te4yeHMe CeMM [Hei CO [HSA perucTpayuy HanpasnseTcs B
COOTBETCTBYHOLWMA oOpraH WM COOTBETCTBYHOLWEMY [AO/HKHOCTHOMY Nuly, B
KOMMETEHLUNIO KOTOPbIX BXOAUT peLleHne BOMPOCOB, M3/M0XEHHbIX B 06paLleHunn,
C yBeZJOM/IEHNEM 06 3TOM rpaxAaHUHa.

3.21. B cny4yae nepeHanpas/ieHUs o6palleHUs rpaxpaHWHa, CTOALWEro Ha
KOHTpPONe B agMUHUCTpaUnmn TannuKoro cenbCKoro noceneHns, ot 04HOro opraHa
BNacTU UM LOMKHOCTHOrO nuua ApPYromy opraHy BnacTu WMAuM [JO/HKHOCTHOMY
Nnuy, BXypHase perncrpaumy obpaleHnin rpaxxgaH MeHAeTCcs UCNOTHUTESb.

3.22. T1poeKT 0TBETA Ha 0OpalleHNe roTOBUTCA UCMONMHUTENIEM He NO3MHeE,
4yeM 3a MATb KafeHAapHbIX [AHe [0 OKOHYaHMA cpoka paccMoTpeHus. OTseT
[OO/HKEH OblTb  MOAMWCAH NaBoi  agMUHUCTpauum  TanuuKoro  CenbCKoro
noceneHnsa N0 NNLOM ero 3ameLlatowmm.

3.23. B cny4vae, ecnu obpalwieHne WMEeT HEeCKONbKO WCMONHUTENENR,
OTBETCTBEHHbIM 3a OpraHM3auuio paccMoTpeHMs obpalieHMs W NOArOTOBKY
0606LLEHHOr0 OTBETA CYMTAETCA UCMONMHUTENb, YKa3aHHbIN B NOPYYEHUU MePBbIM.
Mpy  3TOM  COUCMONHUTENMW, YKas3aHHble B MOPYYeHUU, MpPeLoCTaBNAT
MH(opMaLMlo B afpec OTBETCTBEHHOro Ans 06000UeHMA He Mo3gHee NATU
KaneHfapHbIX AHen [0 NCTeYeHMs CpoKa pacCMOTPeHUs obpalleHuns.

3.24. B cnyyae nonyyeHus B YCTaHOB/IEHHOM TMOpsifKe 3anpoca opraHa
rocyfapCTBEHHOWN BNacTu, opraHa MeCTHOro camoyrnpaBneHnUa Uan LONXHOCTHOrO
nnua, paccmatpuBalolmMX  obpalleHue  rpaxpaHuHa,  [LO/MDKHOCTHble  numua
agMuUHUCTpauum  TanuMukoro CefbCKOro rnocefieHUs  06s3aHbl B TeyeHue
NATHaAUATU Ka/leHAapHbIX [Hei npefocTaBUTb AOKYMEHTbl W MaTepuanbl,
Heob6XoaMMble N5 pacCMOTPeHUA o0bpaLleHUiA.



3.25. O6palleHna rpaxgaH CcyMTalTCA PacCMOTPEHHbLIMW, €CAn  faHbl
OTBETbl Ha BCE MOCTaB/IEHHbIE B HWUX BOMPOCLI, NPUHATLI HeOOXOAUMbIE Mepbl U
rpaXkgaHnH NPouH(MOPMNPOBAH O pe3ysibTaTax pacCMOTPEHUA.

B oTBeTe [AO0/MKHbI OblTb OMpefeneHbl KOHKPETHble CPOKU peLleHus
MnocTaB/IeHHOro Bonpoca. Ecnu pewnTb BONPOC, MOCTaB/EHHbIN rpaXAaHWHOM B
obpalleHnn, He npeAcTaBfisAeTCsd BO3MOXHbIM, OTBeT Ha o6palleHne [o/KeH
cofiepXxaTb pa3bsACHEHUS HEBO3MOXHOCTU MOJIOXKUTENBbHOIO peLeHns Bonpoca co
CCbI/IKOM Ha [JeWCTBYHOLLEe 3aKOHOAATENbCTBO W, MPU BO3MOXHOCTW, [Apyrue
BapMaHTbl peweHns nNocTaBleHHOro Bonpoca.

3.26. OTBeT Ha ob6palleHue TrpaxpgaHuWHa, Ccofep)Kallee npensioXkeHue,
3asaBNeHVe WAM Kanoby, KOTOopble 3aTparumBaldT WHTEpPecbl HeonpeneieHHOro
Kpyra nuua, B 4acTHOCTM Ha oOpalleHne, B KOTOPOM o6xanyetcs cyaebHoe
pelleHne, BbIHECEHHOE B OTHOLLEHWUM HeomnpegesieHHOro Kpyra nny, B TOM 4ucne
OTBET C pa3bACHeHMeM nopsaaKa 06XkanoBaHWsa CyAebHOro peLleHns, MOXeT ObiTb
pa3mMelleH C cobnofeHnem TpeboBaHMEM 3aKOHOAaTeNbCTBA Ha OoMuuMasbHOM
cainTe aAMUHMUCTPaUUKM TannLKOro Ce/ibCKOro noceneHns B cetn VIHTepHer.

B oTBeT Ha Takoe ob6bpalleHne rpaxpaHnuHy B TeYeHue CeMU KasieHOapHbIX
[AHeN HanpaB/seTCs CCbl/IKa Ha CTPaHULy ofumumanbHOro camta.

3.27. K otBety npunaralotcad MNOAJAMHHUKMW, JOKYMEHTOB, MNPUIOXKEHHbIe
rpaXXAaHNHOM K CBOEMY O6paLLeHM0 Mpu HanMymMy B obpalieHnn npocbbbl 06 nx
Bo3BpaTe. Ecnm B ob6palyeHnn He COLAepXMTCA yKasaHHas npocbba, OHM OcTatTCH
B Aiefie No obpalleHnto rpaxgaHnHa, KoTopoe XpaHUTCA B fefie BMeCTe C KOMuamm
OTNPaB/IEHHbIX FPaXXAaHUHY LOKYMEHTOB.

3.28. Tlpn nNpUHATUN pelleHnd o NpPOAJEHUN CPOKa pPacCcMOTpPeHus
obpalleHna B COOTBETCTBUM C 4acTbio 2.12 pasfgena 2 HactodAwero llopsagka,
OTBETCTBEHHbI WCMOMHUTENb HEe MO34Hee, Yem 3a NATb KaneHAapHbIX AHEW [0
OKOHYaHMs  CpOKa pacCMOTpeHMs  obpalleHus, HanpasnseT rpaxgaHuUHY
yBeJOM/IeHVEe O NPOAJIEHNU CPOKa PACCMOTPEHNS obpaLleHuns.

3.29. Ecnmn Ha obpauleHne rpaxgaHnHa Jaetca NpoMeXyTOYHbIA OTBET, TO B
TEKCTe 0TBeTa YKa3blBaeTCA CPOK OKOHYATE/IbHOro pacCMOTPeHNsA obpalleHns.

3.30. [LOMKHOCTHble Nuua, OTBETCTBEHHbIE 32 PACCMOTPeHMe obpalleHuni
rpaXpaH, HecyT YCTaHOBJIEHHYK 3aKOHO4aTe/NbCTBOM OTBETCTBEHHOCTb 3a
COXPAHHOCTb HaXOAAWMXCA Y HAX Ha paCCMOTPeHUM o6paLLeHNin N OKYMEHTOB.

4. PaccMoTpeHue obpaLleHnin No nopyyeHuo rnasbl agMUHUCTPALLUN
TanuuKoro cenbCKoro noceneHns

4.1. 'naBe agMUHUCTPaUUM TanNLKOro CefbCKOro nocefneHnsa nepegarotcs
BCe 06paLleHNst rpaxkaaH.

4.2. OO6paweHus rpaxpgaH Mo MNOPYYEHUIO TrfiaBbl agMUHUCTPaLUN
TannuKoro CcefibCKOro [MOCENEHNs PErncTpupyrtoTca B JXYpHane perucrpauuu
obpalweHnii rpaxgaH M CTaBUTCSA Ha KOHTPO/Ib PabOTHMKOM, OTBETCTBEHHbIM 3a
paboTy ¢ 06paleHNAMM rpaxkiaH.



4.3. CpoK paccmMoTpeHus obpalleHWin rpaxgaH Mo MOpyyYeHUo [naBbl
agMUHUCTpauumn TanuuKoro cefibCKOro nocefieHns - He 6onee 30 KaneHAapHbIX
OHEN CO [HA UX perucTpauymM B agMUHMCTpaumn TanuuKoro CenbCKoro
MoceneHns, ecnu rnaBoim agMUHUCTpPauun TanuuLKOro CenbCKOro MnocefieHns He
yCTaHOB/EH 60/1ee KOPOTKUIA CPOK pacCMOTPEHUS.

4.4. TIpoeKTbl OTBETOB Ha obpalieHus rpaxgaH nepefaroTcsa Ha Mognuchb
rnase agMuUHUCTpauun TannLKoro cesibCKoro noceneHus.

4.5. Tlopy4yeHuUs, AaHHble rnaBo agMUHMUCTpauMn TannuKoro cefibCKoro
MOCeNeHnsa BO BpeMs Npuema rpaxjaH B xofe ero paboymx noesfokK B HaceseHHble
MYHKTbl TaMLKOro CeNbCKOro nocesieHns, OPOPMIAKTCA U CTaBATCA HA KOHTPO/Ib
paboTHMKOM, .0TBETCTBEHHbIM 3a paboTy C 06paLleHUAMMU rpaXKaaH.

MucbMeHHble O06palleHnsa rpaxgaH, nepejaHHble rnase agMUHUCTpaLUN
Tannukoro cenbCKOro nocefieHNss B Xofe ero paboymMx Moes3fok, nepeaaroTcs
paboTHMK)’, OTBETCTBEHHOMY 3a paboTy C obpaweHuamun rpaxpgaH Aans
perncrpauum u pacCMOTPEHUA B COOTBETCTBUM C HacToAWw UM opagKoMm.

YCTHble  o6palleHus  rpaxpgaH, O03BYYEHHble  rpaxpgaHamy  rnase
aAMUHUCTpauMn TannuKoro CenbCKOro noceneHWs BO BPEMA BCTpPed B XopAe
pabounmx noesfoK, (UKCUPYIOTCA paboTHMKOM, OTBETCTBEHHbIM 3a paboTy cC
obpaweHnaAMmM rpaxkgaH Mo Qopme COrfacHO MNPUIOXEHUO 1 K HacToswemy
MMopagKy n nepefardTCA Ha pacCMOTPEHME MO KOMMNETEHLUWN UCNONHUTENAM.

5. Mpuem rpaxpjaH rnaBoit agMUHUCTpaLmm TannuyKoro celbCKoro
noceneHns

5.1. opsafoK npuema rpaxgaH

5.1.1. MNMpunem rpaxgaH B aaMUHUCTPaLnUM TannLKoro cesibCKOro noceseHus
MPOBOAUTCA TNaBOM aAMUHMUCTPauUMn TanuuKoro CenbCKOro MOCENeHUs Mo
BOMpOCaM, OTHECEHHbIM K ero KOMMeTeHLUMN.

B cnyyae Heo6xoAMMOCTM Ha Npuem npurnawakvTcs AO/HKHOCTHbIe nuua
agMUHUCTpaumMn TanmuKoro cenbCkoro noceneHns.

5.1.2. PeweHne o nNpoBeAeHUM NUYHOFO Mpuema MO MUCbMEHHOI MNpocbbe
rpaXxgaHuHa npUHUMAEeTCAa [NaBoOM aAMUHMCTPauuM TannukKoro CefibCKoro
noceneHus. MNMpu 3ToM MOpyYeHUe O MPOBELEHUN JIMYHOTO NpuemMa MOXeT OblTb
[aHO [LO/DKHOCTHOMY Nuuy aAgMUHUCTpaLUn TanuuKoro CenbCKOro nocenieHus, B
KOMMNETEHUNIO KOTOPOro BXOAMT pPacCMOTPeHMEe W3/I0KEHHOro B obpalleHun
BOMnpoca.

5.1.3. MNMpeaBapuTenbHas 3anucb Ha JIMYHBLIA NPUEM rnaBe agMUHUCTPaLUN
TannuKoro cenbCKOro noceneHns ocyLecTBAeTcA.pabOTHUKOM, OTBETCTBEHHbIM
3a paboTy c obpalleHnAMN rpaxiaH.

MpenBapuTenbHaa 3anucb Ha IMYHLIA NPUEM TpaxaaH 3aBepluaeTcs 3a Tpu
pabounx AHA 00 AHSA NPOBELEHUS NPUEMA.

5.1.4. OpraHusaums nMpoBeLeHNs JIMYHOrO npuemMa rpaxgaH r1asoin
agMuUHUCTpauum TannuKoro CenbCKoro rnocesieHns obecrneyvymBaeTca paboTHUKOM,
OTBETCTBEHHbIM 3a paboTy C 0bpalleHUAMMN rpaxaaH. -



Mpyn nNOAroToBKE K nNpueMy paboTHWK, OTBETCTBEHHbLIN 3a paboTy cC
obpawieHnamMu rpaxgaH, 3abnaroBpemMeHHo, Npyv Heo6XoAMMOCTM, 3anpallmBaroT
HeobXo4AMMYI0 ANA pacCMOTPeHUs obpalleHnil rpaxaaH MHGopMaunio B opraHax
Bnactu Pecny6nuku AnTai, npurnawarT Ha /INYHbIA Npuem npeacTaBuTeNein
BbllLIeyKa3aHHbIX OpraHoB, OMOBELLalOT rpaXjaH, 3anucaHHbIX Ha IMUYHbIA NPUEM,
0 BpeMeHU N MecTe ero npoBefeHuns.

5.1.5. JINYHbIA nNpuem OCYLLECTBASAETCA NPU NPEeAbABMEHUN TPaXaaHUHOM
NOKYMEHTa, Y[AOCTOBEPAIOLWEro NuMYHOCTb. OTAeNbHble KaTeropuu rpaxnaH B
cnyyasx, npefyCMOTPeHHbIX 3aKoHOAaTenbCTBOM Poccuiickon  Pepepayumu,
MONb3YHTCA NPABOM Ha JIMYHbIA NPYEM B MepBoOYepeHOM MOPSAKE.

5.1.6. Bo BpeMsa nNpoBeAeHUs npuemMa MPUHMMAKOTCA  0bpaLleHus,
N3N0XKEHHbIEe FpaXgaHamn B YCTHON NM60 NUCbMEHHOW (hopmax.

5.1.7. B cnyvae, ecnvM W3N0XEHHble B YCTHOM 06palleHUn qakTbl W
o6CcTOATENbCTBA  ABNAKOTCA OYEBUMAHBIMA W He TPeOYHT [ONONHUTENbHOM
MPOBEPKU, OTBET HAa 06pallleHMe € cornacus rpakjaHnHa MoXeT ObITb faH YCTHO B
Xofe NMYHOro npuema.

5.1.8. [lo OKOHYaHuUW npuema [O/HKHOCTHOE NNLO0, NPOBOAMBLIEE MPUEM,
[OBOAMT [0 CBELAEHUA rpaXKaaHWHA CBOE pelleHne Uan MHPOPMUPYeT 0 TOM, KOMY
OyfeT NOpyyYeHO paccMOTPeHMe U NPUHATME Mep NO ero obpalleHunto, a Takxke 0
TOM, OTKyfa rpakjaHuWH nony4ymT OTBET Ha obpaweHue, NMb0 pasbACHAeT, r[e,
KEM M B KakOM Mopsake obpalleHue rpakaaHMHa MOXEeT OblTb pacCMOTPEHO, MO
CYLLLeCTBY.

5.1.9. o utoram npmvema, NOpy4veHns, 03ByUYeHHbIE B X0O[e ero npoBeAeHus,
BHOCATCS B PErMCTPaLMOHHYI0 KapTOYKy paboOTHUKOM, OTBETCTBEHHbLIM 3a paboTy
C obpaleHnsIMn rpaxkaaH.

5.1.10. KOHTpOnb 3a WCMNOMIHEHMEM MOPYYEHUA N0 PACCMOTPEHUIO
obpalleHna rpaxgaHuHa BO3M1araeTcAd Ha [LO/DKHOCTHOE /nuo, MPOBOAMBLLEE
npuem.

5.1.11. B xoge npuema rpaxaaHuHy MOXeT OblTb OTKa3aHO B Aa/ibHeNLLEeM
paccMOTpeHUM o6palieHns, ecnm eMmy paHee Obln JaH OTBeT MO CYLLeCTBY
MocTaB/ieHHbIX B 06paLLleHnn BOMpPOCOB.

5.1.12. TInCbMeHHbIE 06paLLEHNS, NPUHATbIE B XOA€ JIMYHOr0, Bble3[HOIO
NnpUemoB, Noanexat perncrpaymm n pacCMOTPEHUIO B COOTBETCTBUWN C HACTOALLUM
[MopsaskoMm.

5.2. VlHpopmauma o BpemMeHUM W nopsagke npoBefeHUs NUYHbLIX MPUEMOB,
Bble3HbIX MPUEMOB, TeMaTU4eCKUX NPUEMOB [OBOAUTCA [0 CBeAeHUS rpaxpiaH
yepe3 CpeAcTBa MacCoOBOW WH(poOpMauunW, CMC-UH(DOPMUpPOBaAHME, a TaKXxe
pasMellaeTca Ha oguuUManbHOM canTe agMUHUCTpauuMM TanumuKoro CcenbCKoro
nocefieHUs B ceTn VIHTepHeT M Ha MH(POPMALUOHHOM CTeHAe B MOMeLleHun
aAMUHUCTpaun TanuuKoro cenbCKoro noceneHus.

5.3. TlpoBegeHMe NUYHBLIX NPMEMOB

5.3.1. JInyHbIA  npuem rpaxgjaH rnaBon agmuHucTpaumyu  Tanuukor
CENbCKOro nMnocefieHns npoBoaATcA B MOMeLWeHUU agMUHUCTpauun Tanuykoro
CE/IbCKOro noceneHus.



5.3.2. JINYHbIA NpueM rpaxaaH AO/MKHOCTHbIMWU NuUamMu agMUHUCTPaLUN
Tanuukoro cesibCKOro nmnoceneHus npoBoAUTCA B MOMELLEHUU agMUHUCTpaumn
TanuuKoro cesibCKOro nocesieHus.

5.3.3. J/INUHbIA NpuvemM rpaxaaH NpPoBOAMTCS B COOTBETCTBUW C rpagMkom
npuema rpaxgiaH, YTBEPXXAEeHHbIM rNaBoi agMUHUCTPaUUn TannuKoro cenbCKoro
noceneHusi, ¢ obecnevyeHneM BO3MOXHOCTM NpeaBapuTeNbHOM 3anucy rpaxjaH Ha
NNYHBIA NpUeM, KaK JOMOMHUTENbHOW rapaHTUM MNpaB rpaxpgaH Ha obpalleHue, B
NOMeLeHNN agMUHNCTPaLUN TanmuKoro CesibCKOro noceseHuns.

5.4. Bble3fHble BCTpeUYM C HaCEe/NeHWEM W NIMYHbIe NPUEMbI TpaxkhaH B
HaceNeHHbIX MyHKTax Ta/nuKoro CcefbCKOro MOCefieHMs MNPOBOASATCA [/1aBoWA
agMUHMCTpaumMm TanuuKoro CefibCKOro MocefieHMsa B COOTBETCTBUU C rpadinkom,
YTBEPXAAEMbIM INMaBoM agMUHUCTPaUMKN TannLKOro cenbCKOro noceneHus.

5.5. OHnanH-npuemsl npoBoAaATCA nocpeAcTBOM NPUNIOXKEHNI
coumManbHbIX CeTei, No 3asiBKam rpaxkiaH.

5.6. [OeHb ¥ Bpemsa MNpPoOBeAeHUS MpueMa [AOMKHO OblTb Ha3HAYeHO B
TEeYEeHNe OIHOro paboyero AHA CO AHA MOCTYNNEHUS 3asBKWU. 3asiBKa rpaxaaHuHa
MOANEXUT OTK/NOHEHUIO B C/lyyae, eciin BOMPOC paHee Obl/1 pACCMOTPEH U PeLUEeH.

5.7. Tlo wuTtoramMm OHNaH-MPUEMOB MOPYYEHUS,, 03BYYEHHble B X0Ae
NPoOBeAEeHNs,  BHOCATCA B PEruUCTPALMOHHYK  KapTouykKy  paboTHUKOM,
OTBETCTBEHHbIM 3a paboTy C 06palLEeHUAMN TPaXKaaH.

5.8. [OanbHelwas paboTta no obpalleHUsM, 03BYUYEHHbIM B XOA€e OHNAMH-
NPUEMOB, OCYLLEeCTBNSAETCA B COOTBETCTBUN C HacToALWMM [TopsasKoMm.

5.9. TllpoBeaeHne TemaTu4yeCcKnx NnpnuemMoB

5.9.1. Mo peweHU rnaebl agMUHUCTPauUMn  TanuUKOro CefibCKOro
MOCeNneHMs Ha OCHOBaHUM WH(OPMaLMK, cofepkallerd aHanu3 obpalleHnin
rpaXkgaH, MoCTyNMBLUINX B agMUHUCTPaUUKO TannukKoro cenbCKOro rmnoceneHus,
npoBOAATCA TemMaTUYecKue TMpuembl rpaxpaH. Ha Tematunyeckme npuembl K
PacCMOTPEHUIO MOrYT ObITb MPeAsioXKeHbl obpalleHns No Bonpocam, MMerLWnm
coumanbHoe 1 00LLEeCTBEHHOE 3HAYEHNE.

5.9.2. Tematnyeckue NpPUeMbI rpaXkaaH npoBOAATCA rnaso
agMUHUCTPauMn TanuukKoro CefbCKOro MoCeneHnss nnbo OTBETCTBEHHbLIMM
AO/DKHOCTHLIMM NMLAMW B MOMELWEeHUN agMUHUCTPaLMn TanuuKoro cenbckoro
noceneHus.

6. KOHTpO/Ib 3a paccMOTpeHMEM obpaLLeHni
P

6.1. KOHTpO/ib 3a paccMOTpeHUEM o6palleHui rpaxhaH OCYLLecTB/AeTCA
B LUensx o6ecneyeHUs CBOEBPEMEHHOrN0 W Ka4yeCTBEHHOr0 pPacCMOTPeHUS
obpalleHNin rpaxaaH, MPUHATMA Mep MO CBOEBPEMEHHOMY BbISIBIEHUIO W
YCTPAHEHUIO NMPUYNH HapyLUeHWUs npas, CBOOOA M 3aKOHHbIX MHTEPECOB rpaXKjaH,
MOHMTOPUHIa MNOCTYNaKLWMX obpaleHnin rpaxjaH.

6.2. KOHTpPONb 3a CBOEBPEMEHHbLIM M MO/IHbIM PaCCMOTPEHMEM ObpaLLeHWI
rpaxgaH OCyLWecTBAAeTCA AO/MKHOCTHLIMU NiMLaMK, Ha PacCMOTPEHUN KOTOPbIX
HaxoaaTca 06palleHNs rpaXKaaH.



6.3. O6wmnih KOHTPONb 3a COOMIOAEHMEM  CPOKOB  PacCMOTPEHUS
obpalleHnin rpaxgaH OCyLecTBNAETCA PabOTHMKOM, OTBETCTBEHHbLIM 3a paboTy C
obpalleHMAMM rpaXKaaH.

6.4. PabOTHMKOM, OTBETCTBEHHbIM 3a paboTy C O6paleHUAMU TpaXKiaH,
Ha KOHTPO/b CTaBATCA 06paLleHuns, B KOTOPbIX COO6LLAETCA O HapyLUEeHUAX npas U
3aKOHHbIX WHTEPECOB rpaxAaH, a Takxe obpallieHus no Bonpocam, UMEKLWUM
6onblloe coumanbHoe M 06LLeCTBEHHOe 3HayeHue. locTaHOBKa o6palleHnid Ha
KOHTPONb MPOM3BOANTCA C LENbl0 YCTpPaHeHWs HejocTaTKoB B paboTe
agMUHUCTPauumM TannukKoro CenbCKOro noceneHuns, MnofyyYyeHUs matepuanos Ans
aHaIMTMYECKUX 3amnucoK, BbISBMIEHNS paHee MNPUHUMABLLUUXCA Mep B Cly4ae
HanpaBfeHNs rpaxgaHaMuy NOBTOPHbIX 06paLLeHWIA.

6.5. 'PabOTHMKOM, OTBETCTBEHHbLIM 3a PaboTy C obpaleHNsIMN rpaxkaH, B
06s3aTe/lbHOM MNOpPsAAKe CTaBUTCA Ha KOHTPO/b PacCMOTPEHUE KOIEKTUBHBIX,
PE30HAHCHBbIX M UMeKLWMUX HanboNbLIYK couManbHY 3HAYMMOCTb ObpaLleHui
rpaxkgaH, a Takxke o6palleHunii rpaxaaH, NocTynnBLUNX:

1) 13 OpraHoB BNACTU M NOCTaBNEHHbIX UMW Ha KOHTPO/b;

2) B XO4e BCTpeY rfaBbl agMUHMUCTpauuM TannuKoro CenbCcKoro
MOCENEeHUA C rpaxaaHamu;

6.6. KOHTpOnb 3a pacCMOTPEHMEM 06paLLEHNIA TpaXKAaH BKIHOYAeT:

1) MOCTAHOBKY HAa KOHTPO/Ib MOPYYEHWUA rnaebl  afMWUHUCTPAL MM
TannuKoro cefibCKOro rnocesieHns No pacCMOTPEHNIO 06paLLeHNiA;

2) KOHTPO/Ib WCMOJIHEHUS MOPYYEHUIN MO PacCMOTPEHUD obpaLleHuni
rpaXkaaH;

3) cbop 1 06pabOTKy MH(OPMaLUUM O XOAe PacCMOTPEHUS 06paLLleHWU
rpaXkaaH;

4) MOAFOTOBKY 3arMpoCOB O XOA4e WCMOJIHEHMA  MOPYYEeHW o
obpaLleHnaM rpaxaaH;

5) CHATME C KOHTPONIA MNOPYYEHWIA MO pPacCMOTPeHuto obpalleHni
rpaXkaaH.

6.7. OO6paweHne CHUMaeTcs C KOHTPONsA, €CnM  pacCMOTpPeHbl  Bce
cofiepkalyuecs B HEM BOMPOCHI U JaH Ha obpalleHne NMCbMeHHbI OTBET.

6.8. Cofgep>aHue nNOCTYNMBLUMX O6paleHnin rpaxaaH, pesynbraTbl WX
pacCMOTPEHUs N NPUHSATbIE MO 06palleHNAM Mepbl aHaIM3npYyTCA paboTHUKOM,
OTBETCTBEHHbIM 3a PaboTy C 06paLLleHMAMN rpaxKiaH.

Mo pe3ynbTaTaM aHanM3a BOMPOCOB, cofepXawmxcsd B obpalleHusX,
paboTHNK, OTBETCTBEHHbIN 3a paboTy € 06palleHUAMU TpaxaaH, no Nopy4veHuto,
npefcTaBnseTr rnase  agMUHUCTpauMm  TannuKOro  CefbCKOro  nocesieHus
eXXeKBapTanbHblii 0630p, PacCMOTPEHHbLIX O6palleHnid rpaxaaH, oTobpaxaroline
00006WEHHYIO  MHGOpMauuMio No  obpalleHusM, TrpaxgaH W Bonpocam,
cofepxawmmcs B obpalieHmsax, NOCTYNMBLLUMM B TeYeHWe KBapTana, a Takke No
pesyfibTaTtaM MX PacCMOTPEHUS U NPUHATLIM MO 0bpaleHNnssM Mepam.



MpunoxeHune 1k MNMopsagKy opraHusaumu
paboTbl MO paccMOTPeHUI0 0bpaLleHnit
rpaxgaH B afgMuHucTpauuu Tanuukoro
CeNbCKOro noceneHuns

MepeyeHb BOMPOCOB, MOCTYNMBLUUX B XOZ€e NPOBeAeHNs TNaBoit agMUHUCTpaLun
TanuuKOro cenbCKOro noceneHus npueMa rpaxaaH

Ne ®UVO rpaxgaHuHa  AfZpec  MpoXuBaHWs, — afgpec  TenegoH CyTb BONpoca
n/n 3N1EKTPOHHO NOYTbI



